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a) R.% : This vignette highlights that long turns,
even ones meaningfully addressing the conversation, can
be difficult to follow. This may be especially problematic
for groups who may suffer more from hearing difficulties
such as the elderly. While it is possible to modify an LLM
prompt to mitigate this issue, this does not guarantee that
the complexity of a question will be reduced. Instead of
long and complex utterances, users require an empathetic
response from the system, which could be very simple, such
as asking for expansions (e.g. “You drove a car?”) [15] .
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